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PrEViOUS SESSionS (see in SAM Best Practice Hub)

July 21 session : FNMS 2021R1 content and Oracle Optimization

September 21 session : RedHat, Microsoft Windows and SQL server
optimization

October 21 Session : Everything about Oracle

November 21 session : Metering in FlexNet Manager: collection,
management and optimization

February 22 session : Java and Windows Server Optimization report

March 22 session: Managing unrecognized applications

April 22 session: Managing Hybrid Applications in SaaS Manager and
Flexera One ITAM

May 22 session: Customization and creating automations in Flexera One
ITAM and FlexNet Manager Cloud

June 22 session: Integrating ITAM & FlexNet Manager on Premise with a
CMDB

July 22 session: Management of Dockers and Kubernetes containers in
Flexera One ITAM / FlexNet Manager

August 22 session: Reporting in ITAM: Web, Cognos, Dashboards
customization, next steps...

September 22 session: Managing SAM Operations in project and run phase

in ITAM / FlexNet Manager
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October 22 session: ITAM & SAM - Vision and next steps

November 22 session: Flexera One ITAM / FlexNet Manager 2022R2 features
deep dive

December 22 session: Managing IBM PVU and VPC Licensing

January 23 session: A full optimal license position for Windows Server and
ClSin one hour!

February 23 session: Using allocations and exemptions for an optimal
license position

March 23 session: the SAM Optimization Hub

April 23 session: the SAM Operations Hub

May 23 session: Keep Java under Control with Flexera ITAM!

June 23 session: Flexera Business Adapter Studio for integrations and
automations!

July 23 session: FlexNet Manager 2023R1 and the new Applications
Publishers screen

August 23 session: Management of Streamed Applications (Citrix, Horizon,
App-Vv...
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Agenda

1. Last session’s pointers and answers to questions

2. News

1. Updates in the Best Practice Hub
2. ITAM 2023R1.4.

3. New Features for ITAM R1.4
1. SAM Publisher Hub

2. Intelligent Allocation & Exemption (+ AD group reporting
object)
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Last Session: Managing Streamed Applications in ITAM

e Useful pointers
* Recording and PowerPoint: here

* Answers to questions
* For non persistent VDIs you mentioned templates are inventories. If using Flexera
agent inventory source does this mean you need to ensure Flexera agent installed

on all the VDI templates?

* Inventorying all templates is necessary if you want the application data to be correctly passed to
the VDIs... then users. The VDI inventory (Citrix Broker Service) links the VDIs to the templates

* if you install the FlexNet agent on the VDI template, won't all of the non-persistent
VDI clones created from that template have the agent installed and each will
create an inventory device record?

* Non persistent VDIs are not created as inventory devices (while persistent ones are VMs)
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* This session

e The “Best practice Hub”

* Gives many pointers to existing best practice and visibility on the 3 Flexera ITAM Best practice information available in
. Flexera Community
coming Hubs.

IT Asset Requests L tem task Thvs requies a fix

. 3! nrousseaul

2 new solutions on importing Citrix and Microsoft RDS CALs data. r e vpr19, 202202004
13 (D2 @768y

* Please check if you received the

You may have seen here and there interesting KB articles, using the powerful customizations
possibilities of FNMS to provide extensions to the out of the box value for reporting or automations...
g Flexe ra August ITAM N eWSIetter The issue is that the articles are spread and unless you know what you look for you may miss some

interesting information.

The purpose of this post, that will be extended over the time, is to provide you with a "SAM Best
Practices Hub", a single pane of glass to understand and use the published solutions and the coming
features: SAM Optimization Hub in 2022 Q3, SAM Operations Transparency Hub in Q4 2022, a SAM Data
Transparency Hub in 2023... where these best practices will be progressively incorporated.

The solutions are addressing both ends of the "SAM Maslow Pyramid" (from bottom to top) and are
anticipating where Flexera goes with SAM:

* Provide data and KPIs to monitor the health of your SAM Project. The custom reports will
gradually be included in the SAM Operations Transparency Hub... Planned for 2023 Q1

* Provide transparency on your SAM data (usage, Oracle instances and options details, overview on
SAP inventory...). The SAM Data Transparency Hub s planned for 2023 Q2

* Provide the high end value that does beyond compliance, with a focus on Optimization. Most of
reports have been productized in 2021/2022. The SAM Optimization Hub delivered in 2022 Q4

fIE)(era ©2023 Flexera )
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SAM Publisher Hub



Why the SAM Publisher Hub?

* ITAM has an “Object Centric” view of the SAM World (Purchases, Contracts,
Licenses, Installed applications), which makes sense in many cases

e Business objects (Purchases, Contracts, Licenses) are linked to the vendors
(that can be created through purchase imports) that are not normalized.

* Customers are organized “per Application Publisher” for compliance / contract
Management with Microsoft, Oracle or IBM SAM Managers.

* We need to position the application Publisher in the center of the SAM game.
* Through screens (information + process) and a dashboard

* Our customers will be able now to answer the simple but complex to address
“What Publisher matters to me?” question

flexera. ooz«
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SAM Publisher Hub
IT ASSET MANAGEMENT

SAM Publisher Hub
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Procurement Spend over timee / Contract (guarter over 3 years) Spend trend

@ & 0 @0 g

O LA [OE-A JOH-A0 TS [OE-E [0EE

IT Asset Requests Coniract
Flore T
EASL

Select 4]

fIE)(e ra ©2023 Flexera Tod sperd]

e ==



https://community.flexera.com/t5/FlexNet-Manager-Blog/Flexera-ITAM-Best-practice-information-available-in-Flexera/ba-p/229105

AVAILABLE
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SAM Publisher Hub — Screens, Vendor normalization

IT ASSET MANAGEMENT

* Vendor to App Publisher normalization

* Links business information (contracts,
purchases, licenses) to application publishers

* Calculated Application Publisher (Can be
Overridden)

* Vendor screen extensions including
Licenses, Publisher tabs

e Application Publishers screen

* All app publisher’s KPIs in the grid (e.g.,
total spend, number of commercial
installations active contracts, upcoming
renewals, number of licenses)

* All tabs to understand data and perform
processed (e.g., installed applications,
unlicensed installations, spends by
quarter / contract)
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A[) FJ | i Cat i C) ﬂ P U b | iS he r 5 Any publishers which applications can be recognized, regardless of whether they are installed

22,247 results retumed 20 ¥ rows per page *v DIHENY

[] Publisher Name Total Spend (USD) ¥ Installations (Commercial) Containers (Commercial) Installations Containers Licenses Contracts Expiring Contracts (90 days) Processed Purchases

O Microsoft 55,555,440.00 204 0 4,158 0 3 2 1 1
O Adobe 52,250,000.00 1 0 38 0 1 0 0 1

Publisher properties wicrosott

Spends

Summarized spend over five years

Spend 4 2018 (USD) 2019 (USD) Wariation (%) 2020 (USD) Variation (%) 2021 (USD) Variation (%) 2022 (USD) Variation (%) 2023 (USD) Variation (%) "J General

Total $0.00 50.00 0 50.00 0 $0.00 0 55,000,000.00 100 $555,440.00 -88.89
® Installed
applications

© Licenses

%7 Contracts
Detailed spend by contract over three years
Purchases
2 results returned 20 ¥ rows per page ! v D | ] + T Search
Vendors
D Contract & Q22020 (USD) Q32020(USD) Q42020(USD) Q12021(USD) Q22021(USD) Q32021(USD) Q42021(USD) Q12022(UsSD) Q22022(USD) Q32022 (USD) Q42022(UsSD) Q1

BN || || || || | || || | | || | I

O Microsoft 50.00 50.00 50.00 $0.00 $0.00 $0.00 50.00 $0.00  $5,000,000.00 $0.00 £0.00 @] Unlicensed
Selact Installations

[] None 50.00 $0.00 50.00 30.00 $0.00 $0.00 50.00 50.00 $0.00 $0.00 $0.00
Unrecognized
Installer Evidence
4
Unprocessed
Purchases
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Intelligent License Restriction
IT ASSET MANAGEMENT

LICGHSE‘ PFO pe rt| €S iBM InfoSphere Datastage PVU For Non-Production
* Today complex licensing rules .

Possible issues for this license

re q u i re h O u rS Of effo rt i n m a n u a I @ 1. All license enfilements must be covered by current maintenance. Please remove the excess or cover the shorifall.
allocations from the screens

o License type: IBM PVU Save
Scope restrictions

* Production / Non-Prod (IBM) Close

Entitlements under this license can be consumed only within enterprise groups listed below, and their sub-groups. Use this scoping to enforce legal restrictions on a

¢4¢ Consumption

==

° Se rver/ DESktO pS (Java) license. If the list is emply, the license may apply throughout the enterprise.
» Specific contracts (MSPs)
* “High or low density” clusters Computsr gouy] | ——
(Windows Server)

° Defined pOpUIationS Of Servers 0 results refurned 20 ¥ rows per page !v D | — * T Search
(Oracle NUP / Process servers) S o — —

* SAM users can modify any user _—
or computer report to define a
restriction scope

ﬁ Restrictions
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Intelligent License Allocations and Exemptions

IT ASSET MANAGEMENT

* Allocations and exemptions are
useful for license optimization

* It is possible today to define
exemptions by Role and
allocation manually or with a
Business Adapter

e This feature allows to define an
allocation or exemption group
through device or user reports

* Membership to AD Groups will
now be an option!

fle)iera, o223 Fesern

Licenses / License Mana, gement / All Licenses Flexera One Demo v

License Properties moadifororadexpert

Product use rights & rules

Licensed products and upgrade/downgrade rights

License ® Applications

Allocation by Report

|||||||

Toad Oracle Experts AD Groups

User Gro P‘ oad O IExprLSADGup‘

Exemption by Report Q _
User Group | none
73 results returned 20 W rows per page ! v
[] username Location AD Group Name v
[0 Bradi USA/ltasca, IL Toad Oracle Experts
[0 aamer USAfliasca, IL Toad Oracle Experts
O] ErcTest: USAllta L Toad Oracle Experts
es sca,
Comﬁgure Toad Oracle Experts
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About Flexera

Flexera delivers SaaS-based IT management solutions that enable
enterprises to accelerate digital transformation and multiply the value of
their technology investments. We help organizations inform their IT with
definitive visibility into complex hybrid IT ecosystems, providing

unparalleled IT insights that allow them to seize technology opportunities.

And we help them transform their IT with tools that deliver actionable
intelligence across an ever-increasing range of dimensions to effectively
manage, govern and optimize their hybrid IT estate.

More than 50,000 customers subscribe to our technology value
optimization solutions, delivered by 1,300+ passionate team members
worldwide. To learn more, visit flexera.com

fle)era.


http://www.flexera.com/

	Title Slide
	Slide 1: SAM Monthly Best Practices Webinars
	Slide 2: Previous sessions (see in SAM Best Practice Hub)

	Agenda
	Slide 3: Agenda

	Content
	Slide 4: Last Session: Managing Streamed Applications in ITAM
	Slide 5: News
	Slide 6: SAM Publisher Hub
	Slide 7: Why the SAM Publisher Hub?
	Slide 8: SAM Publisher Hub IT ASSET MANAGEMENT
	Slide 9: SAM Publisher Hub – Screens, Vendor normalization IT ASSET MANAGEMENT
	Slide 10: Intelligent Allocations & Exemptions
	Slide 11
	Slide 12
	Slide 13: Thank you!
	Slide 14


